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Quality Management Statement

Quality is an integral business principle of Key Locations Ltd.

- Key Locations are committed to providing its customers, suppliers and
employees with the highest quality of service,

- Key Locations are committed to the timely delivery of all our venue finding and
event management services ensuring we meet your requirements; on time and
within budget.

« Quality assurance is demonstrated through references and pre and post event
calls with our clients.

«  Where potential quality lapses arise Key Locations will provide suitable
preventative and corrective measures.

- The Key Locations tfeam strives to meet and surpass your expectations through
our efficient; personable and passionate approach to every project.

+ On an ongoing basis, the team at Key Locations regularly conducts venue site
visits. This is to ensure that our clients are assured of a quality, well informed
service. Furthermore, we also conduct pre and post event calls to ensure that
the client is completely happy with our service.

«  We seek to continually improve our service. With Event Management, for
example, we actively seek feedback so that we can benchmark the delegate
experience on the day.

If you require any additional informmation in regard to our Quality Management
Statement then please do not hesitate to contact info@keylocations.net or call 01753
833773.
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Worldwide Venue Finding Service and Event Management Services :
Conferences and Meetings, Seminars and Team Building, Away Days, Training Events, Event Management and
Production, Presentations, Products Launches, Christmas Parties and Themed Events.

Please refer to our website for Equal Opportunity, Health & Safety, Quality and Environmental Statements.



